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AgendaAgendaAgenda

History
Current services
Current software
Growth strategy
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HistoryHistoryHistory

DecisionSource
One person
Simple email surveys

EZSurvey Pro
Four people
Complex web-based surveys
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Current ServicesCurrent ServicesCurrent Services

Question text development
Survey development
Survey administration
Data analysis
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Survey SoftwareSurvey SoftwareSurvey Software

EZSurvey Pro
11 question types
Password protection
Required response
Multi-page capability 
Conditional response logic
URL modifiers
ASC data repository
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Survey SecuritySurvey SecuritySurvey Security

Security
Database response restriction
Restricted survey distribution
Limited online presence
Built-in security measures
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Reporting SoftwareReporting SoftwareReporting Software

EZReport
Fast Duplicate feature
In-depth analysis features
Analysis by question grouping
Query capability

RapidReport
Full report in less than one 
minute
Simple graphical analysis
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SamplesSamplesSamples

Survey Development
InterLab 2005 Interest Survey
Staff Meeting Feedback Survey
Records Management Information Quiz
Legal Directorate Survey
Supplier Performance Survey

Reporting Analysis
Group Pareto Plots
Crosstab analysis
Text and graphical representation
RapidReport
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Future GrowthFuture GrowthFuture Growth

Advanced reporting features

Question text development

Re-evaluation of software

Web standards compliance
Manual reformatting
Developer guidelines
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