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What Is an E-Newsletter?

“An e-newsletter Is a recurring e-malill
communication that a user opted to
receive from an organization.”

- Email Newsletter Usability, Nielsen Norman Group Report
(NNG)
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Why Do E-Newsletters?

For DOE programs and laboratories, e-newsletters:

— Present a convenient way to communicate to
an audience

— Offer a push mechanism to get messages out

— Can offer a pull mechanism to drive users to a
Web site

— Drive Web site content updates

— Offer an opportunity to solicit input from and create
dialogue with customers

— Build loyalty with users
— Offer perceived cost savings (no printing or
mailing costs).
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Why Do E-Newsletters?

For users, e-newsletters:
— Offer a convenient way to stay informed

— Increase productivity
50% reported increased productivity; 38% rely on e-news for
iIndustry info. (Source: NNG)

— Create a bond with the organization.

“| feel guilty [about unsubscribing], like I'm breaking off a
relationship. I'm thinking of all the good things about it.
Maybe | should re-subscribe.” (Source: NNG)
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E-Newsletter Challenges

DOE programs and laboratories:

— Need a strong privacy policy to protect contact information
— Need a continued funding source
— Need human resources to produce
— May not save money over print
e Same content costs
« Programming, information architecture, and maintenance costs

— May find their e-newsletters are perceived as spam; users
may not remember signing up.
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E-Newsletter Challenges

For users:
— The content may not be relevant.

— Formatting problems may hinder message.

— 50% of users reported formatting problems
(Source: NNG)

— More issues than with Web sites

— E-mails may be perceived as spam; users may be
afraid to unsubscribe.
(Source: NNG)

— May be too frequent.
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eSNOW
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> COLORADOSKI.COM

Send us your photos: Colorada just wrapped up Its snowlest November in at least a decade. How snowy was It?

sl |

You tell us. Send us your best photos portraying the unmitigated snowyness of Colorado. We want to see drifts,
heaps, mounds, and masses; entire towns buried in snow; bridges straining under the sheer tonnage.

What's In It for you? The best photos will recelve a place of honor on our home page. And, [f we can get our legal

department to go along, we've gat @ few prizes In mind. Photos should be from this season, should not have been

reprinted elsewhere, and should be sent to |Info@coloradoskl.com.

- Message (HTML)

OW for 12/07/2005 - id 796/

> COLORADOSKI.COM -

Send us your photos: Colorado just wapped up its snoviest November in at least = decade. How snowy
was it? You tell us. Send us your best photos portraying the unmitigated snowyness of Colorada. We
vant to see drifts, hezps, mounds, and masses: entire towns buried in snow: bridges straining under
the sheer tonnage.

What's in it for you? The best photos vill recsive = place of honor on our homs page. And, if we can
gst our legal department to go along, we've got a few prizes in mind. Photes should be from this
season, should not have been reprinted alsewhere, and should be sent to info@coloradoski.com.
nEw sHou TERRAIN FEN
—

Report for 12/07/2005

<td>

nEw Snow ,  TenmAm sren

Report for 12/07/2005 nz ,.E ..E £z En
g by Ry oL EZ

Sc Sh 53 z3 we em 4
ARAPAHOE BASIN #% 5/6 | 2in. | 7in | 51in | F/PP | 99% | 95%
ASPEN MOUNTAIN & 5/8 | 2in. | 2in |34In| PP | B1% |51%
BEAVER CREEK *eﬁ 1116 | 6in, | 7in | 32In [ B/PP | 60% | 60%
BRECKENRIDGE 3£% | 2027 [sin |7 |som | P |o1% |79%
COPPER MOUNTAIN £ | 1022 | 3in. | 6in | 531n | prep | 85% | 40%
CRESTED BUTTE :*‘f:\ 5/15 [ 6in. | 6in |44 in | B/PP | 51% | B5%
ELDORA %% #/12 [ 3in. | Tin [ 4Zin | F/PP | 80% | 30%
HOWELSEN %% 33 |4in. |4in |28In| P | 100% | S0%
KEYSTONE *95 1319 | 3in. [ 4in |49in [ B/PP | 96% | 94%
LOVELAND #% | 79 |3 |5 |48 | P |o4% |8i%
MONARCH % 45 |6 | 7in | Siin | Fee | 100% | s8%
SKICOOPER *es o5 |2in. |2 |alin| P 0% | D%
SNOWMASS 521 | zin: [ 2in |35In | PP | 40% | 0%
STEAMBOAT *eﬁ Bf20 [1lin.|1S5In [S4In| P | 67% |71%
SUNLIGHT 34 | lin. | 5in | 23In | P/PP | 100% | 40%
TELLURIDE %% | 616 |6in. |6in |380n | P | 15% | 0%
VAIL *9& 24/34 | 5in. [ 6In | 400 | B/PP | BO% | 67%
WINTER PARK *ee 5/24 [4in. | 5in | 54in | F/PP | 67% | 58%
'WOLF CREEK *éﬁ 7/7 | 0in. | 0In | 27In | PfPP | 100% | BO%

Legend: PP = Packed Powder MM = Man Made HP = Hard Packed SP = springlike NR = Mo Report

& Copyright 2004-05 Colerada Ski Country USA 1507 Blake Strest Denver CO 80206
To be removed from future Snow mailings, please dick hers.
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HERE SHOW NFD

HEFE FESORT HFD
HORE SHOW HFD

FOFE FESORT WFD
HORE SHOW HFD

FOFE RESORT HFD
HERE SHOW HFD

HEFE FESORT WFD
HERE SHOW HFD

HEFE FESORT D
HORE SHOW HFD




Weekly Grist

a heacon in the smog™

Weekly Grist

Tuasday, 29 Nov 2005 NOW IN GRIST
Write Your Wrongs Party Time. What to
Wracked with guilt over your eco-sins? A donation to Grist could ease your expect from the U.N.
conscience, dimate-change

negotiations in Montreal.

Unnatural Disasters.
Which parts of the U.5.
have put themselves in
nature's way?

A different kind of intermational
news magazine bringing you a
world of inspiration and hope. L Bt
SMILE, LAUGH & CRY WITH ODE. CLICK HERE! s L You're Only Humanure.

Agdvice on composting
toilets, in Ask Umbra.

NEW IN GRIST
The School of Barack
Obama and bipartisan crew of colleagues unveil eco-friendly

energy bills Peak oil: Not an
environmental silver

GRISTMILL BLDG

Sen, Barack Obama (D-1il.) this month unveiled bullet.

innovative legislation that would give

beleaguered U.S. automakers a hand with their Raw milk, hot

huge legacy health-care costs if they agreed to :’t“;;“::::dg::m .
boost production of efficient cars. And that's just Washington State's raw-
one of the forward-looking energy-related milk policy might point
measures recently introduced in Congress, by way forward,

legislators on both sides of the aisle. Muckraker gives a rundown.

Grim news: Federal court

*+ new in Muckraker: The School of Barack UG STRRIIING
permitting process for

mguntaintop mining.

sign up: r i i kraker col
hits the scene Green Gauge Report:

Bad news.




NREL’s Experience

* E-newsletters contain two major components:
 E-mall
* Web site.

 What we’re working on:

* What is the relationship between the e-mail
and the Web site?
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Three Models

e Model 1:

— All content is included in e-maill
— Web site is archive only.

 Model 2:
— E-mail is list of links and scope notes
— Content is posted on “parent” Web site
— Newsletter site is archive of brief emails.

e Model 3:

— E-mail is list of links and scope notes
— Content Is its own site — online journal.
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Model 1: ENN E-Mall

™ EERE Network News -- 10/19/05 - Message (HTML) - US-ASCII

File Edit Wiew Insert Format Tools Actions Help
CyReply | fRReply to Al | W Forward | S e [E' A SRR ﬁ @ =
Subject:  EERE Metwork Mews -- 1071905
.
U.5. Department of Energy
Energy Efﬂclerll:y al‘ld Henemhle EI‘IEI‘gv Bringing you a prosperous future where energy is
clean, abundant, reliable. and affordable
& weekly newsletter from the U5, Department of Energy's (DOE) Office of Energy
Efficiency and Renewahle Energy (EERE). The EERE Metwork Mews is also available
on the Web at: www.eere energy.gov/news/enn.cfm
October 19, 2005
Mews and Events
e University of Colorado Wins the 2005 Solar Decathlon
e DOE and EPA Release Fuel Economy Data for 2006 Models
e Toyota Recalls 75,000 Prius Hybrids for Software Glitch
e Ford Escape Hybrid Finishes Fourth in Driverless Yehicle Race
e MNational Academies Report Calls for DARPA-Like DOE Agency
o LUSDA Loans £16 Million for Power Plant Fueled with Wood Waste
W
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Model 1: ENN Web Site

annm EERE News: EERE Netwark News —
EE' @ El 8 hop /e oetre anengy o inews fenn.cim S0 ‘]\

LS. Dupiorymaer] of iy

'/ Energy Efficiency and Renewable Energy . ;
EERE News

EEEE Mawi Harre

LERE Press Releases

EERE Progress Alerts B Printable Yersbor EERE Information Center

EERE Netmark News  EERE Network News ® FEATURES
Archive EERE's newsletter, the EERE MNetwork Mews, covers national and international energy Subscribss to
Abaut R3S efficiency and renewable energy news and events, as well as now EERE Web sites and EERE

Articles Tor ke Prass energy facts, I you would like this newsletter emalled to you weekly, subscribe here. Mewsletters

subscribe Docember 07, 2005
Change My Subsonpban Articles for
Hews and Events the Press

Related Links L] I i1 T 1 b Scil it b K

] ir | r Effici rds T i

# DOE, EPA Join Leadership Group to Boost Utility Efficiency Spending

- il Wl

+ Corporate Group Reaches 360 Megawatts of Green Power Capacity

+ Canadian Company Begins Commercial Delivery of BioQil

* ACEEE Offers Condensed Online Version of its Consumer Guide

Energy Connections
* EIA Expacts High Energy Prices Through 2006

News and Events

DOE Energy Saving Team Visits Dow Chemical Plant in Louisiana

DOE announced on December 152 that it has deployed an Industrial Energy Saving Team
to identify opportunities to save energy at Dow Chermical Company’s S5t Charles
Operations plant near Hahnwille, Louisiana, on the Mississippi River just west of New
Orleans. The wisit is one of 200 deployments to energy-intensive manufacturing facilities
that DOE is carrying out as part of the comprehensive national energy efficiency effort,
called the "Easy Wavs (o Save Energy” campaign. The industrial part of the campaign is
described on a Web page called "Save Energy Now," where industries can apply for a free
energy-saving visit until December 20th. See the DOE press refease.

Dow St. Charles Operations is an integrated petrochembcal manufacduring complex that

h':_:q [
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Model 2: Conservation Update E-Mail

7T % 112 Department of Ensrgy
TV Eﬂm M and Renewable Emm!' Bringing you g prospemus futune whens margy &

ciean. ebundant refiabe. and offordobie

State Energy Program

Conservation Update Emall -

Your connection to energy profects in the states.

The U.S. Department of Energy’s State Energy Program (SEP) publishes Conservation Update bimonthly to
summarize renewable energy and energy projects of state energy offices. You can find an archive of past 1ssues
and subscribe to receive the newsletter via email on the Conservation Update Web site.

November-December 2005
In This Issue

Feature article: Quick-Response Technical Assistance

State Energy Office Project Bnefs

Arkansas Idaho - Missour
Califomia g Hlinois g Mebraska
Colorado - Kentucky - Mew Mexico
Connecticut 5 Massachusetts 5 MNew York
Florida - Michigan - Morth Carolina
Georgia o Minnesota g Texas

State Publications

ﬁ,v"lll'\' L National Renewable Energy Laboratory




Model 2 : Conservation Update —
Web site

Fﬁﬁﬂ State Energy Program: Conservation Update - November-December 2005 =

< » f & -ﬂ 3 hirp: /e eere.energy.gov/ state_energy_program/update/ B O~ Coogl 3
(< ~Hajle)f+] s

LS. Department of Energy

|-;f EmrﬂfEfﬂ-l:lm and Hﬂmhlﬁmf Eringing you o prospeous fuhie where mangy &

chpan, abundant, reliabie, and efordabie

State Energy Program

Aboul thie Prisgram | Progects by Stale | Prjects by Topic Cr Hiri

Conservation Update

Vour cannedtion o ereigy progechs in the stodes

Archives EERE Information Center

November-December 2005
subseyibe The U.S. Department of Energy's State Energy Program (SEP) publishes
Conservation Update bimonthly to summarize renewable energy and
energy projects of state energy offices,

Feature Story

Quick-Response Technical Assistance

DOE’s Technical Assistance Project provides quick response p——

to requests from state and local governments, The project R n"|
provides short-term access to the expertise of three L F e

national laboratories to help solve real-time problems T |
states and communities encounter as they deploy —
renewable energy and energy efficiency projects.

State Energy Office Project Briefs
Here you will find links to descriptions of recent energy projects
conducted by state energy offices on the SEP Web site. The SEP Web site
also lists many more project descriptions.
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Energy Matters

Model 3: Energy Matters Newsletter
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Identifying Opportunities
for Waste Heat Reduction
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Model

3: Energy Matters Online

Journal

Energy Efficlency and Renewable Energy - ... oo ion i s

4 iy, T, U Begaramest of fnergy
b-'?.l’

el i il B, riri! 5 ¥rels b

Busﬂ’racﬂnus

BaptPractices Home
Abgait BestPrachices

Resauroes
Saftmsre Took
Pubbcatana
= Engsrgy Makiers
- Tachracal Publaatiors
= Case Studd
- Search
Traireng
Databases
Qualfied Specslists
Wi i Sive Enngy
EERE Infarmatinn Centsr

Oy e Fisn it

Foor Corporate Dweculive
For Flast Mansgement
For Technical

Energy Matters

FRIGE DR RAITN 8910 DREREY S00UTORS FDN INDDR TR

Energy Matters

BestPractice's quarterly newshetter Enargy Matters 8 your resource for energy
efficiency and BF news, technical tips, and case studies for industry professionals like
you, The nevwdletter informs industrial end uters of energy-efficiency spportunities,
technical issues, new products and services, and events rélated to energy-intensive
;In::!tﬂd systems, and DOE's Industrial Assessment Centers. Subscribe today—iv's

Energy Matters

Electric Motor Voltage Quality Problems
Waste gas heat losses ase an unavoidable part of operating any fuel-fired furnace,

kiln, boller, oven, or dryer

Summer 2005

Cost-Saving Strategies at a Metal Optimizing Pumg Systems ata
w Chemical Plant
Metal Forging Plant-Wide Assessment

Finds Opportunities for Significant Cost Coming Events
Savings

Fravious [vsues
Subscriba bo Fnevgy Matters

Download the Summer 2005 I<sue in
the following formats:

(EQE7EQ KBY (M5 Word 74 KB)
Bornlond Acrobat Repder

5 prmpbie Yesyisn

Webmastar | Security & Privacy | Indusirial Technelogies Proaram Home | EERE Home

U5, Department of Erargy

Content Last Updated: 11/29/2005

EERE [nfarmation Center




Back End

E-maill clients:

— User preferences on text versus HTML.:
» 43% have no preference
o 19% prefer text
o 38% prefer HTML

(Source: NNG)




Back End (cont’d)

Lyris E-mall Software:

— Fast (e-mail goes to 9,600 ENN recipients in 8 minutes)
— Auto-detects e-mail client for text or HTML formatting
— Automated list management (holding and dropping bouncers)
— Delayed sending, confirmation e-mails, custom messages
— EERE newsletters outsourced to Sparklist (E-mail List Host)
* Reporting
« $200 setup fee
* Monthly charge for sending out newsletter, variable rates
— NREL newsletters in-house.
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Back End (cont’d)

Automate with Web scripting and databases.

 Don't recreate the wheel every time you publish
an edition.

e Ease the creation and management of archives.

e Task a content person rather than a coder to be
responsible for entering news.

e Publish the same information in multiple formats.
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Back End (cont’d)

E-newsletters are often perceived as spam.
— Some ISPs block or filter E-mail hosts.
— Test messages against spam filters.
— Test addresses at key domains.
— Be sure you are “missed.”

Source: Email Marketing Best Practices, Lyris Technologies
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Summary of Best Practices




Sender and Subject Lines in E-mail

File Edit Wiew Favorites Tools Actions Help

= e 3 W | BeReply Reply o A W Forward | =5 Send/Receive Find % Organize | [EE v .
4l
Outlook shortcuts

Folder Lisk »
) Outlook Today - [Maibox - Troml WL & ebomtman@acsporg o ——— ey
Cutlook Today (|G ﬁ Calendar EERE Metwork Mews EERE Metwork Mews -- 072005 Wed 7f20/2005 &:01 AM

""" §% Contacts 5 jeff@mediapost.corm Your MediaPost Memnbership Wed 702002005 11:55 &M
""" @ SR Contacks B MarketingProfs Today  How to Create a Great House Lisk, 8l You Meed Is L., Tue 7/19/2005 9:55 AM
""" (d Deleted Items (2) 5 MediaDailyMews Section Twa: Stories from Around The Met Wed 7J20/2005 2:34 PM
""" (&} Drafts (1) R NREL Publications NEGM - Tulby 18, 2005 Man 7/16(2005 3:36 PM
""" @ Inbox (55) ] MY Times, com Today's Headlines: In Pursuit of Conservative Stamp... SWed 72002005 6:01 &M
""" {2 Infected i) MY Times. com Today's Headlines: State Dept. Memo Gets Scrutiny i... Sat 7/16/2005 1:08 AM
g jEEL”;_Ima“ P OnlineSpin@mediapo... Too Much of a Good Thing? Wed 7/2042005 4:00 PM
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Sender and Subject Lines in E-Mall

Use the same sender name, and make the
sender name meaningful.

Put descriptive content in the subject line.
Keep the subject line fairly short.

f possible, don’t repeat information in the
subject and sender lines.

1,
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E-Mail Content and Layout

 Name the newsletter clearly.
e Use best practices for Web writing.
— Know your audience, and write for them.
— Keep it short.
e Limit “page downs.”

» Avoid long blocks of text. Use bullets, short sentences, and
paragraphs.

— Provide timely content (trainings, solicitations, campaigns).
— Use common e-news format: headline, short paragraph,
link to more information (example: ENN).
« Limit full-length articles, and put longer articles on the
Web site.
* Provide a table of contents with jump links at the top of
the page.
 Include links to subscribe and unsubscribe in every e-mail.

1,
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E-Mail Delivery

* Provide text and HTML options.
e Test for platform diversity.
o Limit file size to 40 KB or less. (Source: NNG)




E-Mail Frequency

e Be realistic.
— Consider the available budget.
— Consider the available human resources.
— Consider audience needs.

 Find a balance between frequency and depth
of content.

A,
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E-Mail Management

e Have a specific strategy with your email:
— Define purpose
— Meet needs of recipients.

 If the e-newsletter is high-profile, consider
creating an editorial board.

1,
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Subscribe Page on Web Site

|aan — =
Hs » |IE] | G ‘|T] % hCtp. | W eere enbrgy. gov) news | subscribe.cfm

EERE Mews: Subscribe

LS. Despartmani of Enargy

'/ Energy Efficiency and Renewable Energy ...,

EERE News Home
EERE Press Releases
ECERE Progress Alerts

EERE Network Mews
Archives
About RSS

Articles for the Press

subscribe
Changs My Subdcrglan

Related Links

EERE News

&5 Printable Version
Subscribe
Please fill out the infarmation below to subscribe to the EERE Network Mews or the EERE Progress
Alert. Existing subscribers to either or both of these newsletters should use the change my
subscription page to add another newsletter, change your email address, or unsubscribe.

The information you provide will help EERE better serve your needs. The mailing list addresses
are never sold, rented, distributed, or disclosed in any way.

Select from the following newsletters

_ EERE Network News s
A free weekly newsletter that summarizes the latest news from EERE as well as the latest
national news about renewable energy and energy efficlency.
_ EERE Progress Alert
A free email bulletin that announces new and significant developments in EERE'S programs
and research. [ssued &5 developments ooour,
Namae:
Complete email address:
What is your affiliation forganization
(name)?
Which of these groups best describes your affiliation/organization?
_ Commercial - large business _'National Laboratory
“iCommercial - small business T Not -for-Profit Organization -
P P e -

EERE Horres

EERE Information Center

AT
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Subscribe Page on Web Site

Make it easy for users to unsubscribe.
Explain the frequency of the e-newsletter.

Describe the content of the e-newsletter, and
Ink to the current iIssue.

_ink to the privacy statement.

Ask for minimal info to subscribe (only need
e-mail address).

Offer a choice of both text and HTML.

0
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Web Site Content

* Provide a print option for the entire issue and
for individual articles.

e Organize the archives:
— By date
— By topic
 Provide a search feature for archives.

0
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Web Site Measurement

 Review statistics to track the e-news effect on
Web page views.

e Track the number of subscribers.




15, Departmesi ol Enargy

'/ Energy Efficiency and Renewable Energy ...

Marketing

EERE: State Energy Program Home Page

Haollc ! <+ | 9 hitp: f v, eere. e nergy, gov, state_enengy_program;

EERE Hafrs

Th State Energy Program
{SEF) provides grants Lo states
and directs funding o state
enargy offices from technology
programs in DOE's Office of
Energy Effichendy and
Renewable Energy. States use
grants to addrass thelr cngrgy
priorities and program funding to adopt emerging
renewable energy and energy efficiency technologies.

States often combine many Sources of funding for their
propects, including DOE and private industry. The State
Enargy Program plays a role when;
& the state energy office is nvioived in the project,
= the State Energy Program provided funding, or
& the state uses petroleum violation escrow funds
for part of the project and it is In the state's SEP
plan.

i |

5 Ej!filgn

iy
Conservation Update

Your connection 1o energy projects in
the states.

The State Emvergy Program publishes

this bimonthly newsietter autlining | Sign up for
projects by state energy offices, | birnonthdy &
summarizing news from the states, | newsletter g
o listing new State publications,
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Quick-Response Technical

Assistance » ] W,
DOE's Technical Assistance Project provides -

shart-term Access 1o the expertise of national
laboratories to address problems that state

and local governments encounter as they adopt rencwable
energy and energy efficienty technologles. Mars

Wabmaster | Security & Privacy

] NiEr fomental Program Hom

| EERE Home
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Minnesota Benchmarks™
School Energy
Consumption
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in 2005 “Change -
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Marketing

Prominently feature the e-newsletter on the Web site.
Develop print collateral (postcards and bookmarks).

Integrate into other Web processes. (For example,
give subscribe options to users as they download
software.)

Encourage viral marketing (i.e., forwarding the e-
newsletter to friends or co-workers).

Conduct a links campaign.

Conduct a user survey of the newsletter every
2—3 years.
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Maintenance

Determine the maintenance budget for the
e-mail and the Web site.

Decide if you will maintain links in archives.

Determine how long to keep archives.

Consider automating updates to both e-mail
and Web site for content providers.

1,
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Final Thoughts

Personally
— Feel empowered to unsubscribe to e-newsletters
that you receive.
Professionally

— E-newsletters are great tools, but be realistic
about level of effort they require.

— Follow best practices.
— Order the NNG report and read Lyris paper.
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Resources

 E-mall Newsletter Usability, Nielsen Norman
Group Report
— http://www.nngroup.com/reports/newsletters/
— $298 for single report, $498 for site license

 Emalil Marketing Best Practices, Lyris
— http://www.sparklist.com/resources/whitepapers/L
vris-BestPractices-v101404.pdf



http://www.nngroup.com/reports/newsletters/
http://www.sparklist.com/resources/whitepapers/Lyris-BestPractices-v101404.pdf
http://www.sparklist.com/resources/whitepapers/Lyris-BestPractices-v101404.pdf
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