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What is the “ETD-CIS”?What is the What is the ““ETDETD--CISCIS””??

The Environmental Technology Directorate 
Common Information System (ETD-CIS) is a suite 
of tools to help our staff manage their web content

Website templates
Requirements for developing websites in ETD
Online forms for data entry
Connections to Laboratory resources
Automated data transfer 
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Developing RequirementsDeveloping RequirementsDeveloping Requirements

Why build a tool for managing ETD’s web content?
70+ individually maintained websites
$100,000+ spent annually on ETD websites
No brand identity
No consistency in content
No way to manage old/outdated content
No way to share data across websites
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Developing Requirements (Cont.)Developing Requirements (Cont.)Developing Requirements (Cont.)

Spent many hours talking with group managers
Took inventory of the types of content found on 
ETD websites
Researched layouts and colors that appealed to 
our target audiences
Identified types of content that could be shared 
across ETD technical groups, divisions, etc.
Identified data sources that could be leveraged to 
populate portions of the system
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Developing Requirements (Cont.)Developing Requirements (Cont.)Developing Requirements (Cont.)

Content types common to most ETD websites
Research areas (Capabilities)
Resources (Labs, Facilities, Technologies, Products)
Projects
Staff information

Integration with lab data resources
HR database (OPWHSE)
Publications database (ERICA)
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Developing Requirements (Cont.)Developing Requirements (Cont.)Developing Requirements (Cont.)

Other content areas that would benefit from being 
stored in the system

Accomplishments (Staff, Product Line)
Marketing materials (Brochures)
ETD-related websites

Other system design considerations
Accounting for internal vs. external content delivery
Allowing multiple webmasters to administer their content 
within the system (role-based access)
Developed according to STI web standards (CSS-based 
layout, Valid HTML, Section 508 compliant, etc.)

http://environment.pnl.gov/accomplishments.asp
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Role-Based AccessRoleRole--Based AccessBased Access

Allow current webmasters continued maintenance 
of their websites
Allow groups to maintain ownership of their content 
while enabling them to share content across ETD 
websites
Create interfaces that allow non-developers to 
maintain content within the system
Create different levels of access for webmasters, 
system admins, and users
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Creating a Brand IdentityCreating a Brand IdentityCreating a Brand Identity

Goal: Create a consistent visual brand for the 
directorate to promote a consistent message to 
staff, management, clients, and potential clients

Solution: Developed a template that created a 
sense of brand while still allowing the groups to 
customize and adopt distinctive designs

Standardized left navigation items
Customizable top banner
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Examples of Customized BannersExamples of Customized BannersExamples of Customized Banners
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Designing an architectureDesigning an architectureDesigning an architecture
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Initial RolloutInitial RolloutInitial Rollout

Features included in initial launch
Searchable staff directory

HR database info
Bio, education, awards, etc.

Customized system search (integrated with lab search 
engine)
Projects, Research Areas, Labs and Facilities, 
Technologies and Products
Scheduled nightly updates to the external version of the 
website, populated with content marked for external 
display
A complete set of web-based forms for webmasters to 
enter and manage their shared content
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Webmaster FormsWebmaster FormsWebmaster Forms
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Webmaster FormsWebmaster FormsWebmaster Forms
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Project Input FormProject Input FormProject Input Form
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Project Association FormProject Association FormProject Association Form
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Staff Information FormStaff Information FormStaff Information Form
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System Growth and Buy-InSystem Growth and BuySystem Growth and Buy--InIn

Adoption of the new system was wider than 
expected.  Many technical groups in ETD were 
quick to adopt the new template and enter their 
content into the system
Started with internal directorate site and a handful 
of external technical group websites
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Post-Launch System EnhancementsPostPost--Launch System EnhancementsLaunch System Enhancements

Staff and product line accomplishments
Brochures and marketing materials repository
Staff information authorization process
Automated publication citations via the ERICA publications 
database
System reporting tools
External version of the directorate website
Extending pieces of the system to other types of websites 
(Divisions, Projects, Programs, Lab Initiatives)

http://stomp.pnl.gov
http://procscieng.pnl.gov

http://environment.pnl.gov/
http://stomp.pnl.gov/
http://procscieng.pnl.gov/
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Staff AuthorizationStaff AuthorizationStaff Authorization
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System Reporting ToolsSystem Reporting ToolsSystem Reporting Tools
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Cost Savings AnalysisCost Savings AnalysisCost Savings Analysis

Developed metrics
Monthly reporting of cost savings
Tangible metrics for management
To date, the system has saved the lab an 
estimated $193,000+
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OutlookOutlookOutlook

Future enhancements
Out-dated content notifications
Metadata for enhanced searchability

Other directorates adopting parts of the system
National Security Directorate (NSD)
Computational and Information Sciences Directorate 
(CISD)
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